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QUALITY POLICY – LABORATORY ASSESSMENT 
 

Through its services in standardization and certification, The BNQ is committed to 

supporting Quebec’s economic development and addressing the challenges faced by 

society by offering innovative solutions regarding quality, sustainability, and safety. 

Designed in accordance with internationally recognized procedures, its services promote 

innovation, and enable organizations to distinguish themselves, get ahead, and 

strategically position themselves within the markets. 

Under the accreditation programs in which it is involved and based on internationally 

recognized methods, BNQ-Laboratory Assessment assesses the competence and 

conformity of laboratories and recommends their accreditation to satisfy its clients’ highest 

requirements: 

▪ by complying with international requirements and standard practices as a 

conformity assessment body (ISO/IEC 17011); 

▪ by assessing the laboratories in accordance with the applicable standards of the 

testing laboratories, medical laboratories, proficiency testing providers or 

reference material providers; 

▪ by maintaining recognition of conformity of BNQ – Laboratory Assessment 

programs with partner bodies, primarily the Standards Council of Canada (SCC); 

▪ by considering current and future needs, as well as the those of any other party 

interested in its services; 

▪ by developing a network of partnerships in relation with its clientele’s needs;  

▪ by deploying the necessary means to ensure:  

o the impartiality of its structure and its recommendations; 

o maintenance and development of its personnel’s competencies; 

o continuous improvement of the efficiency of its evaluation processes. 

▪ by ensuring maintenance of a level of administrative efficiency and knowhow that 

meets its clients’ needs. 

The BNQ’s accessible and courteous personnel, recognized for their competence, 

professionalism and open-mindedness, help create the climate of trust necessary to 

provide their services. 


